
Cybermoor – Rural Community 
Broadband 

Rural Services Network Conference

Daniel Heery

Chief Executive



Overview

About Cybermoor …..

• Established 2002 developing remote rural broadband 
solutions

Our latest broadband network ……

• Successful application for government funds to test the 
appetite of “Social Investors”

• Local contractors build the network

How it is being used …………

• PhysioDom project – supporting over 65s manage their health

• ActiveAdvice – improving information for public sector, 
consumers and businesses on telecare / telehealth services
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The Work



Project in Numbers
• £675K total project cost

• Packages - Home £29.99/ 
Business £49.99

• 287 properties passed, 

• 31% take up 

• Social & Sustainable Capital
• 8%+ interest on loan

• Community share offer 
• 4% interest to investors

• 30% EIS tax relief
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SOURCE OF FINANCE £1,000S

BDUK SIB Ext. Investment 



Future

• “Broadband in a Box” now available 
http://www.cybermoor.org/cyberm
oor-networks/broadbandinabox

• Feasibility studies for communities 
left behind – fibre & wireless plans 
and community engagement. 

• Public Infrastructure sharing 

• Open days

Broadband
in a box

http://www.cybermoor.org/cybermoor-networks/broadbandinabox


Broadband Partners



Cybermoor - Health & Social Care
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Building the Community Case –
improving health and social care

The Dream…………

• Develop and deploy applications for over 60s to improve their lives 
and maintain their independence

• Improve the case for broadband by increasing take up of with these 
groups

• Work with local social enterprises / NHS / Social Services to 
reconfigure services



PhysioDom Project

• Connected TV supports 
over 65s manage their 
health

• Dietary / Exercise coaching

• Monitoring weight & 
activity





• Support for care-givers on using video & sensors

• Survey work shows stress amongst carers 

• Carers access video & information about relative from phone / 
website



• App / portal to provide information on telehealth / telecare 
services:

• Citizens / consumers – amazon style comparisons and ratings of 
services

• Businesses – new channel to promote services to end users and 
see what is currently in the market

• Public sector - see services and how they are rated

• Please talk to me about what you would like!



Summary

• Citizen focused technologies can improve the delivery of 
Health and Social Care

• Innovative financing is key

• Co-ordinating stakeholders across the public Health & Social 
Care sectors can be a time consuming distraction



Health & Social Care Partners

PhysioDom uses IPRs from H&S, Sirlan and STM
PhysioDom-HDIM project has received funding from the EU’s ICT Policy 

Support Programme which is part of the Competitiveness and 
Innovation Framework Programme



Contact Details

• Daniel Heery
Cybermoor
Alston Town Hall
Alston CA9 3RF

• E-mail daniel.heery@cybermoor.org.uk

• Phone 01434 382 808

• Twitter / Facebook: CybermoorAlston
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