Scottish Centre for
Telehealth & Telecare




P

\ Scottish Centre for
b Telehealth & Telecare




6\

Scottish Centre for
Telehealth & Telecare




B \ Scottish Centre for NHS
b Telehealth & Telecare "z‘r

The Best Of Scotland

Professor James Ferguson
Consultant in Emergency Medicine.
Clinical Lead: The Scottish Centre for

Telehealth and Telecare |
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‘I'm reducing the dosage of your anti-depressants.’
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14 Community A&E
Units

>1600 A&E
consultations in 1 year

Increasing rate of
usage with time
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Transfer percentage and doctors' experience
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e 5 minute Video
e Cue Cards
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Who is Who?

iga tr1al23:trial23 18/04/2009
Aberdeen Royal Inf. A/E Dept ABDOMEN 17:48:04

1870472009

L ABDOMEN 16:42:54

EM doctor with several years Supervisor’s 14 year old
US experience Daughter
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Digital Health Institute

* EXPLORE
 EXPERIENCE

* EXPLOIT
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Tele-rehabilitation:
Telephysiotherapy
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Decision support
using
communications
technology
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“Fuel ... check. Lights ... check. Oil pressure ... check.
We've got clearance. OK, Jack—lef's get this baby off the
ground.”
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On Call Paediatric Consultant
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| PRIMARY CONTACT SECONDARY CONTACT

ﬂe.g Routine calls, Topside cover, Nursing homes etc  e.g. GP, SAS, Hospital, Pharmacy, Comm Specialist

CALL HANDLER

NURSE ADVISOR

T

| TECHNICAL SUPPORT CO-ORDINATOR

Facilitates access to clinical record
and appropriate communicaton
modality —for professional to
professional line.

DECISION SUPPORT

PHARMACY & PARAMEDIC ™ GP- 0OH ED™ AM™ National Specialist Support (e.g. Stroke, Paediatrics, Neonatal, EMRS)

Council Services

Hospital Specialties | Community Services

ED — Emergency Department

AM — Acute Medicine

GP—0OOH General Practitioner Out Of Hours Service
2
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Monitoring: Home Care

& Fall detector
"""" - D
a

Smoke alarm

Wristcare

");

VideoPhone Carbon
monoxide detector

Medication
Reminder Sounder beacon g
o Movement ‘
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) ul me=ag “ Flood detector
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Temperature
extremes sensor

detector Bogus caller Natural gas
button detector
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"WHAT DO YoU MEAN ITS A BIT MUDDY' ffeayl
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You can’t cross a
chasm with lots of

araham @ogilviedesign.co.uk
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A National Telehealth and Telecare
Delivery Plan for Scotland to 2015

“it is vital that the people of Scotland are
comfortable and confident in using digital
technologies — technologies that can and do
enable individuals to become more directly
involved in the desigh and management of
their own health, care and wellbeing.”

e <y
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Year 1- Living it Up (LiU) dallas
Scotland
Healthy, Happy and Safe

Y

W

Programme led by‘\lHS 24

Funded by:

Technology Strategy Board

The Scottish
Government


http://www.scottish-enterprise.com/
http://www.hie.co.uk/
http://www.ravenht.org.uk/data/images/Eco_widgets/logos/TSB_LogoWhiteonGrey.jpg
http://www.google.co.uk/imgres?imgurl=http://www.communities.idea.gov.uk/comm/logo-display.do?id=1477858&imgrefurl=http://www.communities.idea.gov.uk/comm/landing-home.do?id=1477858&tab=c&usg=__zfjXppI3D1wovhkOzksOI8aJSzk=&h=355&w=355&sz=22&hl=en&start=2&zoom=1&tbnid=eJvlaBIUMc6_KM:&tbnh=121&tbnw=121&ei=djKFT-HgEZG7hAeWybjLCA&prev=/images?q=scottish+government+logo&hl=en&gbv=2&tbm=isch&itbs=1

Aim high, stand out, be bold

“We look to Scotland for all our
ideas of civilisation”

Voltaire (1694 — 1788
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